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Interview #2 - James Bunyan

An interview with 
James Bunyan
James Bunyan, a member of our talented 
Underwriting team, gets grilled about 
how he first got started in insurance, 
where he sees himself in five years time, 
and where he’s off to on his next holiday 
(hint - it’s NOT a staycation)!

James: When I graduated, the UK was just emerging from the financial crisis. I 
remember going for entry level graduate jobs against other candidates who had three 
or four years’ experience; needless to say, I didn’t go much further! After about three 
months, I was able to get a temporary administration job for an insurance company 
to get some office experience – this was where I was first exposed to underwriting, 
shadowing other members of the department. 

At the same time, a friend of mine got a job as an underwriter with another company. 
She mentioned that the company she worked for was also hiring for more roles; not 
knowing what I fully wanted to do yet, I decided to apply for another administration-
based role. 

Once there, I was given the opportunity to learn the full product processes of 
administrative work, as well as the underwriting and invoicing processes. After a few 
years. I decided to apply for the role at Focus and have been a Commercial Underwriter 
ever since.

1. How and why did you get started in this line of work? 
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James: The people: these are the people you spend most 
of your day with, and so you become very close. Also, 
you never know where the people you work with today are 
going to be in the future – it’s all about making those vital 
connections wherever you can! 
I also think a business’s attitude to Corporate Social 
Responsibility is important. I have been on the charity 
committee of every company I’ve ever worked at, and this 
is something I have been able to carry on with at Focus. Our 
long-standing relationship with New Beginnings Reading, 
a charity that works to help homeless people in our local 
community, is something we should all be proud of. 

James: A close-knit group who are 100% dedicated to the 
service we provide for our brokers.  

3. How would you describe the Focus 
business to a potential client?

Product highlight

With security provided by our  
‘A’-rated Insurer Partner and 
catering for a wide variety of 
contracting trades. 

Contractors  
Combined Liability 

Unoccupied property is often a 
difficult risk to place. 

Unoccupied Property 

2. What is most important to you in  
a company? –

Focus has built up a wide range 
of Delegated Authorities with our 
Insurer Partners, enabling us to 
provide our Brokers with the best 
possible service.

Delegated Authority Products 
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James: That’s a tough one… if I’d answered this 5 years 
ago, I would have been VERY wrong! Knowing now that 
what I do today will impact what I do in five years’ time, I 
want to continue my professional development and get my 
Diploma with the Chartered Insurance Institute. I am very 
lucky to be supported by a company committed to my 
professional development, so I hope to continue developing 
and advance my career over the next five years!

James: At this stage, anything that involves a 
plane! I do love Scandinavia so a trip to Sweden 
again or Norway will certainly be happening soon! 
Getting to Glastonbury again will also be very 
high on the priority list.

4. Where do you see yourself in  
five years?

24   
years of  
service

1997-2021

Southgate House
Alexandra Court
Wokingham RG40 2BJ

Tel: 0345 345 0777
Email: sales@focus-insurance.com

Product highlight

Professional indemnity is sought 
after by professions from all 
walks of life. 

Professional Indemnity 

Sometimes included in a limited 
way under a Contractors Liability 
Insurance. 
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5. What would be your dream holiday? 


